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In 2019, Amerisure introduced FleetAlliance®, a robust suite of fleet safety offerings for auto 
policyholders. What started several years ago as a pilot with a select group of policyholders, has 
evolved into our premier driver safety program, which includes numerous tools to help maximize 
the efficiency and safety of commercial fleets. Through FleetAlliance®, policyholders can sign up to 
utilize various driver safety tools, including:

LifeSaver® cellphone  
blocking technology

iiX Motor Vehicle 
Report (MVR) 
Management

Hogan Behavioral 
Assessment

Dash cams Telematics

Smartphone 
application that 

actively helps prevent 
phone distraction 

while driving. 

Service that allows 
users to instantly 

obtain MVRs to help 
make faster, more 

informed employment 
decisions.

15-minute assessment 
resulting in a safety 

report that includes a 
graphic representation 

of relative strengths 
and challenges for 

each employee. 

Vehicle dashboard 
video camera that 
collects footage to 
identify poor driver 
behavior. Dash cams 

can capture the 
moments immediately 

preceding and 
following an accident 
to provide evidence 

for an insurance claim.

GPS tracking device 
installed in company 
vehicles to provide 

real-time information 
about fleet activity. 
The device can be 
used to monitor 
vehicle location, 

movement, status and 
driver behavior.

True to our service promise, Amerisure’s risk management 

consultants work with enrolled policyholders to implement the 

tools and provide training and recommendations to help improve 

loss ratio, based on the data collected through the program. Many 

companies are already seeing improvements in safety and efficiency 

with FleetAlliance® and, as more data is collected, Amerisure will 

utilize the information to identify trends and develop additional 

service offerings to protect auto policyholders and their drivers.
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As companies look to improve safety measures, much attention is being focused on fleet safety and 
driver behavior. Telematics has received lots of buzz in recent years. Considering the numerous 
ways telematics can enhance fleet safety programs, it’s no surprise.

The biggest benefits of telematics? Fleet owners can improve overall safety while reducing employee 
exposures and injuries. The benefits don’t stop there, though. The data received from telematics 
devices also can be used to improve fleet performance and reduce operational costs.

HOW IT WORKS
Telematics utilizes a vehicle’s built-in diagnostic 
software and a simple-to-install GPS tracking 
device to monitor driver behavior and vehicle 
location. Through a web-based software 
program, businesses can monitor the location 
and movement of vehicles in real-time to 
improve fleet operation. These systems can track 
many things, including:

 � Speed
 � Hard braking
 � Swerving
 � Rapid acceleration
 � Location
 � Number of miles driven
 � Time of day driven

IS TELEMATICS RIGHT FOR YOUR 
FLEET?
Telematics must be used properly to see 
results. The technology itself does not improve 
driver behavior — it’s how businesses use the 
data collected by fleet management systems. 
Therefore, companies that are committed to not 
only monitoring driver data, but acting based on 
the results, may benefit from telematics.

SPEAKING FROM EXPERIENCE
Since 2016, Amerisure’s telematics program has 
served as the foundation for many organizations’ 
fleet safety programs. Through the years, 
Amerisure has collected performance data and 
surveyed customers to understand the critical 
elements of a loss-reducing telematics program. 
The following are 10 best practices for new and 
established telematics program participants to 
consider:

1. The program should be administered at the 
senior officer or owner level.

2. There should be a designated telematics 
program manager who spends approximately 
20 percent of working hours managing the 
program and analyzing the results.

3. Know your benchmark, determine a goal or 
objective, then regularly monitor data and 
make adjustments to achieve the objective.

4. Use benchmarks to determine three to five 
data categories to improve upon. Additional 
data points can be included for later monitoring 
or measurement, but only a handful of metrics 
should be focused on at a time.
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5. Over the course of the year, monitor all 
safety events to adapt to changing pace and 
results.

6. Fixed and maximum speeds should be the 
foremost focus of any new program.

7. Check telematics reports and results at least 
once per week.

8. Individual telematics reports and results are 
best communicated to employees in one-on-
one discussions at least once per week.

9. Companywide results should be presented 
in departmental, divisional and company 
meetings either monthly or quarterly.

10. Organizations that have discipline or 
incentives associated with their telematics 
program usually see behavioral changes more 
quickly.

 
 
Creating an effective telematics program can be challenging. Some of the most common challenges 
include initial installation issues (e.g. time, accuracy and coordination), and employee culture or 
willingness to buy into the program. However, implementing these 10 best practices can alleviate 
some of these challenges, enabling you to reap the benefits of a successful telematics program.



THE POWER OF MOTOR VEHICLE REPORTS

SAFETYCONNECT®

VOLUME 1, 2021  |  AN AMERISURE RISK MANAGEMENT PUBLICATIONBACK

Did you know the caliber and experience of your drivers will have a direct impact on the safety of your 
fleet? Failing to properly screen candidates before hiring them, and regularly thereafter, can be costly.

When an employee is involved in an on-the-job crash that results in a non-fatal injury, the cost is $70,000 
on average. If a fatality is involved, employer costs could be even higher — especially if non-insurable 
punitive damages are awarded against the employer.

LEARN FROM THE PAST
Driver history can indicate future behavior, like the 
probability of an accident occurring while driving 
a company vehicle. Therefore, running a Motor 
Vehicle Report (MVR) prior to hire can have many 
benefits. MVRs can identify drivers with a history 
of accidents or violations who are more likely to 
continue driving in the same manner.

Additionally, running MVRs can help keep 
insurance costs low. Moving violations and auto 
accidents can all lead to an increase in insurance rates 
and costly litigation. Moreover, employers can be 
found liable for the actions of employees who operate 
company vehicles under certain circumstances. 
Claims of negligent hiring and negligent entrustment 
could be more likely to develop if an employer is not 
aware of employee MVRs.

WHAT AN MVR WILL SHOW YOU
MVRs provide comprehensive insight, including:

 � Driver’s License Information
 » License number
 » Expiration date
 » Full name
 » Date of birth

 » Restrictions
 » Height/weight/gender
 » Hair color/eye color
 » Issue date
 » Type of license (e.g. CDL)

 � Driving Record Points
 » It’s important to know how many points 

each driver has to understand if they are 
close to being considered unacceptable for 
your insurance carrier

 � Traffic Violation Types
 » Frequency and severity
 » Suspensions and revocations
 » Accident reports
 » Vehicular crimes

AMERISURE’S MVR SOLUTION
Amerisure offers a complete MVR management 
system to policyholders. MVRs can be scheduled 
in advance, or provided instantly, to ensure that 
the right person is hired for the job, regardless 
of where they are in the hiring process. We 
also offer special pricing that’s only available for 
Amerisure policyholders. 

To learn more, contact your local Amerisure Risk Management Consultant at  
riskmanagement@amerisure.com. 
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Falling objects pose a major safety hazard to workers and are a leading cause of Workers’ Compensation 
claims. The Occupational Safety and Health Administration (OSHA) has provided extensive guidance on 
how to mitigate the risks associated with falling objects.  

While stressing the need for general safety such 
as wearing hard hats, safety goggles and approved 
footwear, OSHA provides the following guidance 
for overhead work:

 � Secure tools and materials to prevent them 
from falling on people below.

 � Barricade hazard areas and post warning signs.

 � Use toe boards, screens, or guardrails on 
scaffolds to prevent falling objects.

 � Use debris nets, catch platforms, or canopies 
to catch or deflect falling objects.

A handy reminder tool developed by Amerisure 
for use at your jobsites can be found here.

This risk area is so significant that a consortium 
from the Gas and Oil Industries formed a group 
of experts to develop an organization named 
DROPS (Dropped Objects Prevention Scheme) 
with the primary focus to deliver dropped object 
safety solutions that are transferable to almost  
all industries.

DROPS recently updated a comprehensive 
“Dropped Object Prevention Scheme 
Recommended Practice” manual (March 2020) 
that is available to download and is copyright free. 

The manual defines a series of Best Practices 
that could become part of a company’s safety 
management system to identify potential dropped 
object hazards, prevent their occurrence, and 
mitigate their outcome. The manual provides an 
overview of:

 � The components needed for an effective 
dropped objects safety program.

 � Inspection criteria.

 � Hazard management.

 � Reporting and performance criteria.

 � Other industry standards.

 
You can access a PDF of the manual here.

https://www.amerisure.com/Resources/Fall-Prevention/19RISK117552WorkerToolsAtHeightInfographic-(1).aspx
https://www.dropsonline.org/assets/documents/DROPS-Recommended-Practice-Mar2020Rev2.pdf
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BAR CONSTRUCTORS, 
INC.

Marsh & McLennan Agency, LLC - 
Southwest

(Dallas, TX)

Effective Quality Control Resulting in  
No General Liability Claims 

February 12, 2014 - April 28, 2020

CABLE TEL  
SERVICES, INC.

Insight Risk Management, LLC

(Cordova, TN)

One Full Policy Period with No Auto Claims 
August 12, 2019 - August 12, 2020

DEKALB PIPELINE 
COMPANY

McGriff - Georgia

(Alpharetta, GA)

Four Years of Exceptional  
Fleet Safety Performance 

April 28, 2016 - April 28, 2020

AUSTIN INSULATION

Clay & Land Insurance, Inc.

(Memphis, TN)

Four Years With No Injuries 
October 1, 2016 - October 1, 2020

DEJONGE EXCAVATING 
CONTRACTORS, INC.

Gulfshore Insurance

(Naples, FL)

Five Years With No Lost-Time Injuries

DESOTO PALMS ASSISTED 
LIVING FACILITY

Bouchard Insurance

(Clearwater, FL)

One Year Worked With Zero Injuries 
May 1, 2019 - May 1, 2020

FLOORING SERVICES, LLC

Marsh & McLennan Agency, LLC - 
Southwest

(Dallas, TX)

Outstanding Safety Performance 
May 24, 2016 - May 24, 2020

Workers’ Compensation Performance Improvements 
54% Decrease in Three-Year Cost of Claims 
55% Decrease in Three-Year Number of Claims 

May 24, 2016 - May 24, 2019

ERHARDT  
CONSTRUCTION

HUB International Midwest 
Limited

(Grand Rapids, MI)

Two Years Without an At-Fault Accident 
January 2018 - January 2020

HAMLETT  
ASSOCIATES, INC.

McGriff - North Carolina

(Durham, NC)

Three Years Without a Commercial Auto Claim 
January 1, 2017 - January 1, 2020



SAFETYCONNECT®

S A F E T Y  AWA R D S

[CONTINUED ON NEXT PAGE]

NOVA LANDSCAPE 
GROUP

Mullis Newby Hurst

(Addison, TX)

One Year Without a Workers’ Compensation  
or General Liability Claim 

May 1, 2019 - May 1, 2020

MORALES 
CONSTRUCTION 

SERVICES, INC.

IBTX Risk Services

(San Antonio, TX)

Exceptional Safety Program Resulting in 
No Workers’ Compensation Claims 
March 20, 2015 - March 20, 2020

PIAZZA  
CONSTRUCTION

Marsh & McLennan Agency, LLC - 
Southwest

(Denison, TX)

Twelve Years With  
No Workers’ Compensation Losses 
April 1, 2008 - April 1, 2020

Bouchard Insurance

(Clearwater, FL)

One Year Worked With Zero Injuries 
December 4, 2019 - December 4, 2020

LEGEND SENIOR LIVING, 
WINDSOR AT SAN PABLO

VTC Insurance Group

(Troy, MI)

Five Million Hours Worked With  
No Lost-Time Injuries

RONCELLI, INC.

ROOFERS MART

J.W. Terrill, A Marsh & McLennan 
Agency, LLC

(Chesterfield, MO)

1,500,000 Miles Driven with  
No Commercial Auto Claims 

September 2017 - September 2019

McGriff - Virginia

(Fairfax, VA)

More Than One Year Worked  
Without a Lost-Time Injury 

August 1, 2019 - September 1, 2020

TAVARES CONCRETE 
COMPANY, INC.

SIGMA MARBLE & 
GRANITE, INC.

Mullis Newby Hurst

(Addison, TX)

One Year Without a  
Lost Workday Workers’ Compensation Claim 

January 1, 2019 - January 1, 2020

STEVENS 
CONSTRUCTION, INC.

Gulfshore Insurance

(Naples, FL)

Outstanding Safety Performance 
April 30, 2016 - April 30, 2020
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THE ROYAL GROUP

AssuredPartners of Indiana, LLC

(Indianapolis, IN)

One Year With No Claims at  
Tennessee Locations 

March 20, 2019 - March 20, 2020


